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Proof w.r. t. Organisation wide awareness and undertaking on policies with zero
tolerance.

1. Year wise Constitute Grievance Committee

2. Grievance Redressal Policy

3. UGC Norms
1. UGC Regulation ( Grievance Redressal), 2012 dated 23-29" March 2013
2. UGC Regulation ( Grievance Redressal),2019 dated 6th May 2019
3. Mabharashtra University Act 2016 dated 25th Feb 2019
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Year wise Constitute Grievance Committee

Grievance &Redressal Committee 2021-22

The Committee of the college for session 2021-22 is as follows-

e Dr. K. S. Khandare - Chairperson

e Dr. D. S. Ghogare- Coordinator

e Dr. V. G. Wasu - Senior Teacher ( Member)
e Prof. A. D. Vikhe- Senior Teacher ( Member)
e Dr. S. L. Khandel -Senior Teacher ( Member)
e Nikita Ambhore -Student’s Representative

e ShrikantGadekar - Student’s Representative

Coordinator
Internal Quality Assurance Cell
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Grievance & Redressal Committee 2020-21

The Committee of the college for session 2020-21is as follows-

Dr. V. N. Jayale - Chairperson

e Dr. D. S. Ghogare- Coordinator

e Dr. V. G. Wasu - Senior Teacher ( Member)
e Prof. A. D. Vikhe- Senior Teacher ( Member)
e Dr. S.L. Khandel -Senior Teacher ( Member)
e PallaviBhagat -Student’s Representative

e Dinesh Tayade - Student’s Representative

7

Principal,
Dr.H.M. Sinha College
Patur, Dist. Akola
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Grievance & Redressal Committee 2019-20

The Committee of the college for session 2019-20 is as follows-

Dr. V. N. Jayale - Chairperson

e Dr. M. J. Ingole- Coordinator

e Dr. V. G. Wasu - Senior Teacher ( Member)
e Prof. A. D. Vikhe- Senior Teacher ( Member)
e Dr. S. L. Khandel -Senior Teacher ( Member)
e AnkitaNilkhan -Student’s Representative

e AshvinNikhade - Student’s Representative

T

Principal,
Dr.H.N. Sinha College
Patur, Dist. Akola

Coordinator
Internal Quality Assurance Cell
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Grievance &Redressal Committee 2018-19

The Committee of the college for session 2018-19 is as follows-

e Dr. V. N. Jayale - Chairperson

e Dr. M. J. Ingole- Coordinator

e Dr. V. G. Wasu - Senior Teacher ( Member)
e Prof. A. D. Vikhe- Senior Teacher ( Member)
e Dr. S. L. Khandel -Senior Teacher ( Member)
e KiranGotarkar -Student’s Representative

e Ram Shende - Student’s Representative
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Grievance &Redressal Committee 2017-18

The Committee of the college for session 2017-18 is as follows-

Dr. V. N. Jayale - Chairperson

e Dr. M. J. Ingole- Coordinator

e Dr. V. G. Wasu - Senior Teacher ( Member)
e Prof. A. D. Vikhe- Senior Teacher ( Member)
e Dr. S. L. Khandel -Senior Teacher ( Member)
e Komal Tale -Student’s Representative

e Ram Shende - Student’s Representative
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Principal,
Dr.H.M. Sinha College
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Internal Quality Assurance Cell
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Grievance Redressal Policy

Dr. H. N. Sinha College, Patur has well operative Students, Teaching and Non-Teaching
staff Grievance RedressalCommitee (herein after called as GRC).The primary function of the
Committee is to take cognizance of the complaints/grievance and look into the same and make
suitable and judge it’s merit.

The Grievance Redressal Committee is also empowered to look into matters of
harassment.Anyone with genuine grievance can approach the grievance Redressal Committee
members in person or if the complainant wants the grievance can also be sent in writing; even an
anonymous complaint can be entertained by way of complaint box.

Objectives:

The objective of the grievance Redressal committee is to develop a well responsive and
accountable attitude among all the stakeholders with main focus on students in order to maintain
a harmonious educational atmosphere in the institute. The committee has been constituted for the
Redressal of the problems reported by the students, Teaching and Non-Teaching staff of the
College with the following objectives:

e C(Creating a conflict free atmosphere with upholding the dignity of the College through
promoting cordial student-inter-relationship and student-teacher relationship.

e Encouraging the Student to express their grievances/problems freely and frankly, without
any fear of being victimized.

e Set-up of Suggestion/Complaint Box so that even anonymous complaints can also be
entertain their suggestions for improving the Academics/Administration in the College.

e Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

e Discourage ragging in any form where in and outside the institution. Any violation of
ragging and disciplinary rules will be urgently brought to the notice of the Principal.
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Functions:-

The cases are attended promptly on receipt of written grievances from the students. The
Committee formally meets to review all cases, prepares a reports about the number of cases
received, attended and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Ambit of committee:-

The Committee deals with Grievances received from the students about any of the

following matters:-

Procedure-

The setting of the Grievance Redressal Committee for students will be widely published
at all conspicuous places in the college.

The students may feel to put up a grievance and drop it in boxes placed at conspicuous
location.

The GRC will act upon those cases which have been forwarded along with the necessary
documents.

The decision of GRC will be finalized by majority.

The GRC will make enquiry to see the merits and if necessary can call the complainant in
person.

The GRC will take up only those matters which have not been solved by the different
departments.

The Committee shall endeavour to Contribute effectively to dispose the grievances at the earliest.

Exclusions:-

The Grievance Redressal Committee shall not entertain the following issues:

Decisions of the Executive Council, Academic Council, Board of studies and other
Administrative or Academic Committees constituted by the University.

Decisions with regard to award of scholarship, fee concessions, medals, under
government schemes.

Decisions of the University about admissions in any courses offered by the Institute.
Decisions by competent authority on assessment and examination result.
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Establishment of a Grievance Redressal Committee

In order to comply with the UGC Regulation for addressing, student or Parent’s
grievance, “Grievance Redressal Committee” of Dr. H. N. Sinha College of Arts, Commerce
College, Patur has been constituted with following Staff in different positions to enquire the
nature and extent of grievance. The committee can suggest the final action to be initiated at
the institutional level for the redressal of the same.

3. UGC Norms
1. UGC Regulation (Grievance-redressal), 2012 dated 23-29" March 2013.
2. Public-Notice-on-Grievance-redressal.pdf 2018
3. UGC Regulation (Grievance-redressa), 2019 dated 6 May 2019.
4. Maharashtra University Act 2016 Dated 25" Feb. 2019.
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Tribes. Oiker Backwand Classes, Women, Misoray or peran: with dissbilaies oxegories;

derial of quality education & promessd m the tene of admission o mequimd o b
provided: and

harusiment of FictEmision of & Sdent, other than cecs of hasssment, shich e to b
proceeded agaiss utader ite penel provisions of ay liw fa [hea theree being in fese

(i} “lrsibution™ meins, & The context may ke, o University of a coliege, of e insiiion decisnl @
iheemad 10 be 1 Universily wder the Act o an institoson estahlivhed witkin o Unoversity for a
particular discipline o scriviy;

(jy Inmiisutional Stedest Grievance Redessal Commites™ ([SGRC) meens o commiio crnliliiisd
under heoe pegulatine ol the Jovel of the Unisersity. for dealing with prieveats shich do not
belong to o deparimen of the Universiiy e p heately wnd comtiming Facilines

(k) “Cmbudspersm’” mieai the Cmbudspersos appomind swles e r2gulnion;,

{1 “Prospecius” means and inclodes eny publicaim, whether in pris or ciherwis, bmusd fe
providing Biir and trenspannl dsformetion, relsing b an inslitenon, o2 the general public
{inclnding be thoss wesking admission in soch imdittbon by such insinution o sy eilheity o
penintt aiithorized by mch ircdibalion o do s *
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(i} “Region™ means a peagraphical ermimors, mmprising of Staies, sh detersianl, o the puspose of
facilisating anforcsment of ihese fegulalines: mamely, South-Fasiern Begion compriting Arthra
Frageds. Telengana, Pufucherry, Anfomen o Micobar, and Tamil BMads:. Scanh-@esiern Reglon
rﬂfg‘nrhh: Kerala, Bamanks, and Lakshadweep; Wesiern Regmon compeiving Maharsshio,
(rjerat, Coa. Dader ind Nagar Havell, Deman end Diw, Cratral Repion comprising Chattisgarh,
Mlafhya Prudesh snd Rujesthen; Morthern Bepon compeising foresu med Kashmir. Delld,
Himachal Pradesh, Puajal, Haryane, Uhier Pradesh, Dharalhend s Chandigach; Norhi-Eesicom
Eegio somprifmg Avam, Mighabom, Misome. Meniper, Tripen, Annsched Pradesh, Sickim
sl Magaland: and Basiers Region comprising Wemn Bengal  Bihar, Tharkhand aed Odiska.

{a) "Slibd” mears g Sale spacifed s ihe Firsi Schedule oo the Coastinlon and inclales & Unlos
|Ernmry;

i) “Emdem” mepns @ peveon ezrofed, or seeking mlmEsion 0 be enmlled in mny Festitution 6
shich Ehasie segulatioons apply;

1pd “Universiy™ means a Uslversity so defined in chise (T of soction 7 of the Aot or, whers the
nnbenl may b, an mshiution deemed to be LUnivessity declared e sisch ender Sectinn 3t

in) University Smdent Girievandy Refressal Commities”™ (UIBGRCT means 2 commiter corateted
wder these prgulations, @ the feval of the miversity,  for dealing with grevarces  aneng out of
decisioas of e DECRC MRGERLE or CRHGRE

MANDATORY FURBLECATHEN OF PROSFECTLUS, I'TS CONTENTS AND PRICING:

11k Every
o (e

insbtvfon. shall publszh mndior uplosd on s wehsiie, befors expiry of af lemt ssry days price
dige of the ommercement of the sdmssion o any of B comres or progisns of stody, 4

prospectus conmtainisg the fellowmp for the infomalion of porsoos imesdng (o sock admision m
such instioution and the peoera public, naney:

dal

L{xl]

(i

(i

the list ool programs of sudy wnd courves offored tong with B Beoad cullings of the syiltas
sperilind by (e appeopriae slosiny aufionly or by the melilnion, as Ghe ooe may be, f
every sourss or progam of stody, includng taching bours, practical sssions and ofher
ARKIEMERE;

ithe mamber of sesss eppenved by the sppmpnee wamory selsarity in Tepens of each cowre
o pengram of sbedy for the scademic year fow which sdmiwios i proposed in be mads;

the mondiione of sdacatioml gealficiens and digihiliy inclodasg the minimen aad
rndiiin age i of perans For admicgeon oo oden [ 6 paricular cownss of pmgram of
sy, epesidied by the inlation,

the procms eof schoction of clig@le candlfobes wpplying for such edmibssion, moiuding ol
relevad mformaiion in regard B the détmibk of iem of sxamination fe scdecling such
candudaics [of sdmission (o eack course of program of smdy od the emownt of foe prescribed
for the admizsan tesi:

vach compoeesl of O foe, Ssposits asd oher charges payabds by the soedents admitted o
such insiimeon for marsang @ comrss or progeem of stsly, and the ofer D el cidon
of sich juymest,

rulesimogulaiion For st and coflaznan of ey fised in specihied heads or oegones,
minimom and maximum Fine may be Smposid.

the percestape of oo foe and ocher charpes refundable to o stodent admomed. in s
instilution in case much sudens withdrews from sech insteston before or afier completion of
oreirae o progeam of siody asd the ime within end the pasner in which seck sefund shall be
made o fhel whedeni;

ditaits of the teaching Taculty, includisg their aduzationsl qualifications. slong with thesr 1ype
of appuirenenr (Hepalarivistivggues] ard enciong experience of eviey mesber thereal.
Information with regeed 10 physcal snd s m infrastructire and S ficlires ancicding
howte | scvommeiiion snd its fee, lileery, hospital or indusiry whesein the pracscal riirmng &
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B b iemparied 1o (e sindents and D puticolar Oee ameniliss aocessible by stodens o4 being
afmitied 1o the insiimtion:

G sl nelewan imstrections = segard 1o muinminisg the decigios by Sudents within or ousde
the cempis of ®e instiicion, and. im perticular such disciphing selaticg 80 1lse prohilason of
mpging of any adent or sidens and the consequences thereol md for vinlating e
previnons af puy ragulation m is beloll made by the relevan) Mamlory regdleory sithoriny
il

(k) Any ot |nfomatsen as mary b spesified by the Commssen:

FProvided thet s institation yhall publishsplead information pelered o claases (&) w0 (K3 of this
reileison, on ik welnste, aid the ancolion of prospoccive snadents @ the gosersd mblic shall be
drawn 10 sch publication being on the welsiie thenegh ailvenisaseis displayed pomneily in
diffeient newspapers and through oo madia:

21 Evesy inmiiunk Bl s the price of cach primed copy of the preapertus, bong nie mise don e
rrasnecil coal of ity publication and dieebetion end oo piofit be made oo of the poiliceson,
distsbakeg ar sale of prospeciis,

E ETUDENT GRIEY ANCE RETRESSAL COAMMITTEES (SGRC)
oL (50 R

(i A complair from e aggrved siudont raaiing to o college shell b addredsed 1o The
Cil it - Seuder Ciigvmace Rednessed Commdimes [(CHGRU], wits 1w foliwimy
DOMmpoEEion, Teme
af  Prncpad of the oollege - Chsirpore,
=1} Three semar rrl;rrtl;rqd&milgmullrmhmﬁmwlhhﬂdﬂl

= Members;

ci A sepesenizlve from among stedenty of the callege 10 be mmingted by the
Privipal hasedl on ecadenic mentiescellence in sporiaiperformanze B Co
curmicular ponivities - Specel i,

i) Fhe rerm of dhe membean snd e speial nvenee shall be ten years

(i)  The guomm for the mesting nchiding the Chaeperson, bot euclding the special
Trwileg, Aall be three.
fivd  Inconsidenng the grievances before it tow CRORC skall follew principbes of natal
Justice
FF] The CSGRC shall send s repam with recommendshons, il wire. o e Wice-
Chancelior of the effiasting Usiverdty and & copy thereot o the sgpricved siudent.
within a period off 15 Says (roew the daee of reosipe of B complainl.
T, oy ap R HAL
1] A vomplaim by an agerisved sindent reisting 8o o Depunment, or School. or Cenire of
& University shall be sddessad w0 the Deparimental Stulmt Orisvence Redressal
Cromeminee DEGRCS to be constiluted af the level of the Deperoment, School of
Lenire, a3 fie case may be, and with the follosing omposilion, namely;
nl  Head of the Deparmeir, School, of the Camre by whatever desigrsation krown =
Chuirperian
Bi Twis Peafessons, roms cotside the DepartmentiSeheolTenre 10 be nominaind by
e Vice Chanoe! lor- Meamber
ol A memer of e Teculty, well-versed wiih ihe mechanism of gresece rednmssl
5 b e e by the Clssrpenion— Pemiber
& A represenliee from among shedmin of the college 1 be romingied by the Vice
Chapceller bosid op scadessic menclexcellmos in sporisperformende In
en-cimmiaile acttviiies - Special Inviee
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i [hi tesm o 1he Chaimpenamn, seibes of e Conmities, snd the special invites shall
b o i vesire

() The guonm for the meeting of DSGIRC, imcinding die Chalrparson, but eacleling e
sperial invitee. shall be thize

[iv] I comsidering te grievances bofore i, the DSCRT shall fullos praciples of natursl
justice.

(v The DSGEC shall submil its repon with mooomendations, IT any. & the Head of the

instiiond Vice Chencellor, with & copy hereef 1o the aggriceed soadam, wilkis @

pe=riod of 15 ety fenn the due of meoeip of the complaing

1 ¢ pdressal Caoumisipe (ReLrKL ]

[if ‘Whero a complain does not melse 1o any ecsdemc Department, Sehiood o Costee ol &
Lisiversiny, as fw ciee iy be,  ihe mater sell b sederread o the  Essthtionsd
Sraden) Grlevence Redessal Commitiee (ESGRCH 09 be coastioned by the  Viee
Chascellor, with the fallvwing composition, naniely:

{4l Pro-¥ice ChanecBonDeenSenior Frofios of Emstinitlon = Crenrperam;

{r)  Creanof smiemsDoan, Sudenis Wellare - Momber;

(1] Cipp senior seademae, oiter than the Chairperos = Mamber;

i PracianBenior madenic - Member:

(el A mpecscniellve rom mmnsy sludents of the colleps b e deminaied by @
Wice Chancellar Beed on academic mevitiexceiienc in sponaperfamanss in
co-cumicular activitics - Special imvices.,

{iit Thelerm of the members of ihe comminee shall be of pwn yrars

{Hi} The quorom for the mectings of Se 1SGRE, inculisg the Chairperson, bt esclading
e il invisee, steill b thiee.

(%1 I conaldering the gricvances before i, the ERGRC shall Falle praciples of naturel
justice

(v) The ISURLC shall send fis mepint with secommendationa. IF wny. bo Be  Wicoe
Chanollee, slong with o copy Seveol 5o the apgricved shadeni; wiisia a peried of 15
wrikings days from she date of reesipt of the grievamcs

niversity Stpdent Grgygpos Hedness ol tee | L HL
1 The Wioe Chancelbor of an affiliatisg Uakserusy dall constifie such numser of
Liniversiey Sindont (ricvisoe Rediesal Commitises § LISEGRE, i may by requined
113 EEder priEvinces unresnlved by ore or moee CSGRC or DSCRC o ISGRLE and
pach LISCIRE may take g grievances arang from collegeaidepamments’ lslilutions,
i1 th Bessis ol the jurisdictiog gssigaed o 0 by fhe Vice Chaneelior
) & =emier Profesar of the Uiniversiny - Chairpesomn.
Il Dean, Studem Wellam or squivalenl - Membsr
el Twn Principals drawn from  the affiialing collepes, other thin thoss
poneecied with repoims of CHORC under review, to be nominated by the
ioe-Chancelior — Plgibers;
di Ciae Brofeaor ol the Unmversity - Mzmber;
£l Ammn{mmmmﬂhmp&mh:m-inmdhyh
Vige Chencelior bused 00 acodemic surilescelience in spornv/performance in
on-carmiculas sctivities - Specal Invnes
il The Chairperspn, members and the spocial isiice shel hawe & Leam of Teo yoae.
(i The quomm for the mecieg, inchaling i Chairperson, B exclufing the spocial
nvikes, skall be G
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vl b considermg the prievances before i, e LSORC shall follow. prcoiples of nstursl
Justice

il Fhe LISGRE shall sesd il repont end racommendaifons, (f asy, 1o the Principal of tie
College relaling o the grievance’t lead of e depanment Tl astiuton wish &
oy thereal 1o the aggreved stodent, within 15 dapy of the receiplof dhe grievance.

1My Any staden) aggrieved by the decision of @ Uasiersly Stadent Orevance Hedrossal
Commitice  may preter o appeal o the Oasbudipenson, witkin in 2 perecd of fifieen
days fromm ghe dute of reocipt of sech decision.

APPHINTMENT, TENURE, REMOVAL AND CONIMTIOMS OF SERVICES OF
CBLTSFERSON:

in

(i}

]

{¥¥)

There shell be one or mwee pan-lime fendicmrios designaied as Ombadspersons e, il
devsde on, appeals prefiomed azmnsd the decigons of the LSGREC

Peovided thar, there shall s be reone than one ombudsperson — Fof & 5102, in reaped of ol the
Seaie miversaties (Public as well 25 Private) in that Siate, who ssall e appoined by the Stas
oo ErBmEnL;

Provided fianther chat, there shall not e more than one Ombodspenan for @ region. in respect of

the Cenral wmiversties and mnstitutions deemed b2 be osrrersitics in thal negion., who shall be
pppoinied by the Central Govesrmesl

The Ombadepersoa shall be & person of emisesce in scadermicr o rosearch, wh had boan Vise:

Charcellor of & Usseersiiy.

The Ceabudipersen for e Skae umiterices in g S, shall no be in ey ooaflice of imenst itk

any Kinivarsey in the Sisto; msd de Ombedspersos for the Centad uiversities and intSttine

dermed 10 b2 universilics lhll-l'g.ﬂ ahall noa B in any sonflict of inloreal with any Uneerssty

e il o d b bes L ¥ i thai region. escher belore or after sacdh sppoament.

A, Sesue (=ovemment shell sppoist the Dmbudgpersin fom @ panel of lhree sames recommended

by 2 search committer oonstituled for that pepose and consiseg of the Toflowdng. namely

(ap A nossiac: of the Cieverner or L4, Garornar, ds the icmon may be, wh 152 person of eminenoe in
the field of higher edozation- Chairpersan:

i) & ¥ice Charcellor from & Staie Prblic Usiversiy io be nominged by the Governor/LG of the
StdefLIT - Mummber;

ich A& ¥iee Chenocfhor frimm a Slate Priveplo Lsiversrty b be nominaed by the Saie Goversmeni -
Sernher

{d) Chesrpersen of the Smate Councll of Higher Educarion or hister  nomsee from amoag the
salirmg aumber: of the Cimecl- Mersher:

(el Prncipel SecrlanSecieiaiy o the Steie Jowernment responsible for Higher Bdicafion-
Wlensher Sapremry

(Vi The Cerred Governmmen: stall appoint the Omhodsperson for o region from o panel of thiee

nilires reenimieddel By 5 aeaidk sostmiles 10 e dondiaed Tor B prerpeae, and consisting of
the following., neamely:

i  Chaiperson,  Universly Gesnby Commession or Bicher nomenoo = Chairperon
b A Vies Chmecller of g Cengral Usivgnisy i be nomenaied by the Central Chovem ment —

g A Viee Chencelkor of an msionion deemed o be Univershy w0 be somsaned by the
Ceniril Givgramen| - Member

{dy A nomines of ge Cemed Oovenmcnl, pot balow the rank of e Jomt Seenglary -
Member

§E)  Ssereiery, University Grant Commission - Manber Secretary

Dr. H.N. Sinha Arts and Commerce College, Patur




Criteria V : Student Support and Progression - 5.1.4

Al T W 32 TV @ HArET 4

T

(i) The Dwmbadspersan shall be apgoimed for o perisd of thoes years or until be snzins the age of
years, whichever v sarlier, frem the deie of asseming office, aad shall be cligible for
reappolmment foe sooder e form for the same St of reghin, w the o may be.

(vil)  For cunduceing (e hearings, the Ormbmispomon shall be paid £ siting le, per diem, i socondance
wdlh the pers fized by the Uiniversity Grases Commicdon, and shall, im adfien, he cligie Tor
rembrsement of the 2xpesdinire incumed en conveyarcs.

{viii} The Stete Govemnmeant, in the cose of s Dmbedsporson of a Steee. and the Ceatral Gosemment, in
i case of n Dimbodiperaon of a region. may remose e Ombusdsperson from office, on charged
off proveen svscondoc] o mishe hay e as @afined undor thess regulstions

dlmh Mo erder of reapval of Ombedsperson shall be mesd eacsp alior s inguiry made (o this regasd by
a parsin not below the rank of jalipe af the High Coun in which & reesansbile apponunity of beimg
hear ks given o ihe Db sperson

FUNCTHINS OF OMELUDSPERSTIN:

it The Cimbodsporson shall hear apgeals Trem in aggrisved sradeny, only after e snidem e svailed
-mﬂﬂmﬁlm—dﬂhﬂm“m

Gl Whale issees of mabprectices in dhe condust of exsminaiton or in the process of evelustion rery be
fefermed 1o the Cmbsdspenos. no appeal or application fer revalustion or re-misling of amwer
shegiy Eum an casmination, sholl be ememainsd by the Crmbudsperson unless speciic imegularzy
mizeraally offecting the cuteoms: of speoific inssance of discrimination is indcatal

(i) The Dmbedsperson may. avail aukisancs of any prrson, a5 emicos corise, for hearing complaasis of
illiged dmcrimimation

liw) The Onmbodsporson shall make all eifons 1o resolve the gricvanos withm a period of 30 days of
recelving the appeal Trom the wigriewed dudenaoh

PHOCEDUEE FiMR REDEESSAL OF GRIEVARNCES BY OMBUDSFEERSONS AND STUDENT

GRIEVANCE EEDRESSAL COMMITTEES:

(1} Each drstimnion shall, within & pericd of these months (pom the date of issee of this notilcion,
havg am online: portal where any sgomieved stmdeni mey submin an applicatinn weking redresal of
gricvande,

(iiy Oa receip of an online complaing, the nstietien shall refer the compleng o 1w approprss
Shutlen Grievinee Bedrezmal  Commitiss, slng with itz comments within 15 days of mecelps of
comgplaing on ghe anling pomal

(5l The Student Grievance Redressal Commitier, a5 the case may be, shall fix o date fon hearisg the
ool wiltich dhall be cossmusscatsd o the irstaibn and the apgricved siedeni,

(il A aggiresved anidei may agpenr gither in persia of suthorine a rEpreRETHRaY ho preseni Iha cpag.

(v} Orevanced sl esolved By the Univesdily Soalem Orievarce Brdressml Commiien shall be
reformed 5o the Cxmbudspersen, within the time period provided inthese regulaions.

Ivi) Insnstions shall exiend co-operacion to the Ombodspeson of B St Cievnoe Redreaal
Commiakerid], 1 the cass may be, in early radressl of gioveeces; and failee o do so may be
ipporied by the Cmbedsperson 10 the Commission, wiich shall wke mlion i seomdinee with the
provisions of these regalaions.

{wii) The Oimbiskaperacn shall alier prving masmshle spportumiies of baing heard 1o both partics, on
tho conclugon of procoodings, pass such order, wiih seesons thee [or, & mey be desmed it o
padreas the prievance aad provide sech relief o3 may be appeaprinie 10 B apgreeyved andent

(v} The instinton, e well &s the aggrieved sident, shall e provalal with mwpies of b order usder
the signatore of (he Qmbadiperson, il the imdEstion shall plcs i for general information on fix
websie
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digy The instiiuton sall canply with @ recommendatons of the Ombudsporss and ihe
Omisudspersen shall report 4o The Commission ary failure on the pari of @e instnton o argely
with fae rooomme sdarons.

{31 The Ombodsperson may recomimesi approprais sction agaies e pomplainant, whire o complisal
in. foimd 10 be faliz or frivolous

% INFORMATION REGARINNG OMBUDSPERSONE  AND STUDENT GRIEVANCE

REDRESSAL COMMITTEES:

An imstiuting sl fumish, prosinenily. on fis websiie asd in s prospocies, all relevant enefeeminon in
rsgrevt of the Studest Grievanoe Redriial Commitkesis] coming in 1is parvies, gvd the Omislgerso
for ithe pacpose of mppeals

[0, CONSEQUENCES OF SONCOMPLIARCE!

The Commission shall in respect of any matiution, which «lfully coniravencs ihese mogulstionm of

sepealidly fals o comphy with the recommendation of e Dmbislsperson ar (he (fevasce Redresial

Commimesi], 4 e case may be, procssd o fakos ene or move of the following achioss. ramely:

o) withdeawnl of daclarativn of filnass o reacive gRUNS Undor seclion 12E of it A

ik withholding ey pam dlloceted to b INERIUOT

(¢} decloring fhe irimron inelipble fo cofsderation for any asswance under mny of the peserel or
pecial asance propEaini of the Comrelasion,

{d} mformieg e goneel public. ischsling pocatal cardidaics for wdmission, Serogh o nolae
dsalayed prvminencty im guitible midia and poaed on the wbsite af the Commissisn, dwlaneg
that i sstingtion does not possess the sinimum sandaeds e redressal of prievances:

(e recommend o the alflling Universdty far withidrawal s affillation, m e of o collogs;

(i bike such sceos s i By eem noccsary. spproqrisc asd £, in s af us instinsios deemed 10
b Uniwersiny.

dgi mommmend (o e Cealrl Govemmens, if recuired, for willdrioel of dechrugon 2= inEtinmon
Asemisd bohe & Liniversity, in case of an mslintioe deemed o be Linbertn

LH] rmummﬂmlres-uumwmummumrmw:ﬁnummﬂl
Wuﬁqmﬂhﬂmmﬁ“nﬂl# AL

tf mch odher acticn g may be desmad seceseary ind appropriaie sgeisdl a0 infiuson (or mos-

Provided thal e sotion shall be isken by the Coaumission wder this rogulatn, gniless the instnarion has

been gven an opprstunity b explain il position sl i epporimity &f being Beand has bean provided

i

1, Mothing menliofeld hersirabows |n dhews feguimions shall sffsct the contisuence | niTie, dureg e
curreacy of the o of m ircamben Omhudspenos appointal under che provigons of e L
{Cirevange Ridressal) R paiions, 301 2 whee st the sppotimen! of Qenbudeperan shaall b ke
a8 it Limiversity Sivanes Comeedssion (Redross of Cirievances of Budenis) Begelatiors, S04,

Frof. RAJHESH JAIM, Secy.

ATV A/ Exly A014)

4
U phoasend bry Dz, 7 Frimerg ol Dhavtrreeass o al s Prss, Fg Hewil, Mapapaurt, Pl Delui-§ 10064

e fPubisbin s tha Corinies of Fbicmion, Drlbi:| K54, R
WAAD] udll::H_'ﬂl-

i o

!Umkm::“q‘
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I [AH AN FHes 049 o o
fi_.‘j;_ (Winstiry of Myman Beyaoree Bevelmpment, v, of badba)
wERTHTE W w, o ol noas
Rushina St Jodie wpep Hw Dl 1710085
Pl 01 - FED 06 R 2T INATF
P - @1 123730 B4R

(Np——

0.0 F. Mo -4 0TE(CPPI) T hay, 2018
Digar Srfadam.

In exercise of the powers confarrad under clause {gh of sub-saction (1) of
Sechon 26 of tha University Grants Commsson Act, 1986 (3 of 1958), ard =
supersession of the Univessity Grares Commission (Grevame  Redmessal)
Raguiglions, 2012, e UGC has aolified the University Grants Comminsion
[Redreas of Grievances of Studonts} Regulations, 2019 i the OfFisial Gazebe on
67 Mey 2018. & copy of the Regulstiors is attached herewith. As per para 3i) of e
Reguisfans, you are requested 1o enswe that your Unheersity shall, within a parod of
thres months from the dade of issue of these Regulations, hove an onine poral wherg
any aggrieved siudent may subme an application seskng Redressal of the gravancs

¥ o ale reguaElad 1o arsure comphiance of these Beguabions in your estesmesd
Linwersity. Thesa Ragulations may slsp be braught 3o the notice of your aMiliatesd
olleges tor thei mplementaton

With kind regards,
Yours. sncersty,

it
nigh Jain)
Enzl | AR wiabed pbyes,

i | of all ities

Copy o :-

Thea Fublication Officer, GG for upksading on UGE websile.

| Sacretary

A ddibonra
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HIGHER AND TECHMICAL EDUCATION DEPARTMENT,
hadam Cama Marg. Hulaérma Rajgury Chowk, Manrabva,
Mumbar 4040 032, dated T 25th February 2019,
NOTIFICATION
Bt emasiron Pume Wimrsames Ao, 20108,

N Panmi-20 TRACH-125Vishi-2—In exprcise of tha powess conferred by sub section | 1000f secBon
72 mad with sub-seoton (1) of sechon 71 and clause (B of cub-seclion (21 of secton 56 of e
Maharasiira Public Liniversities Acl 2016 (Mah. Act No. V) of Z017), e Goverriment of Maharashira
frerely eenries she Uniform Sttt refating lo te funclional mechanismn of working of fhe Stdents
Grivvsanees: Redressal Call, ramely:—

UMIFORM STATUTE Mo 5 OF 2019

1. Shot Title —Thes Statile may be caled the Maharashita PubFe Unhversities (Funztonar
Meshanicm of Working of Stedents’ Grievance Redressal Cell) Unifoam Statuate, 2012

2. Deftadions. (1) in thie statiite wless the condexd oferwise requires —

T "aggrioved student” means a student who has any complzind in the matler coneeimod with
the grisavances defined under tis statute and inchades o person seking admission to & university

o coliege o recogmzed Institetion of Hgher edunation

{4 “decared admssion pofcy” mears sach policy for admission 10 @ course of pregram of
shucy as may be offered by M university or coliege or recognized insllution and published in the
prospechis |

i) “griances” include the follswing coplaints of the sogrioved studenls, namety |

(al making admizsian contrary to meril detsmmined in accordance with the declared
admission poscy of the Stete and unhersity
{B ireguinnty In e sdrmission process by e Wiversily o colege or recogneed sttt
(£} refusing admission in acoondancs with [he declarad admission policy 85 published in
PrOspedus. |
(el ner-publcaion of prospechss efher nand copy or online, as specified in para 3 of this
Elalute |

{2 publishing any infarmation in te prospectus, which s false or misieading. end ol
pased on lacts ;

{71 withehoidd oF refuse o retum any doouiment in the Forn of cerlifcates of degree, diploma
oF amy otfer award of sther document deposibed with the aniversity or coliege o recognized
Irsbitulion @y a person while scoking admission in such iniversily or coflege o recognized
instiluiar, wilh @ view 10 inducs of Lompel soch person to pay any fae of fees In respect of
amy oouTEe OF promram of shdy which such person does nol intend o pursoa

{g} demand of monay In excess of that sperified @ he declared admisgion policy or
approved by e competent autharty to be chamged by such Unhiersity or college or recognizes
inztitulion

) traach of the poficy for reserdalions in admission as may be appicati ¢

(i} insisting upon students fo ssbmit e onginal scademic and perscngd cettficaies and
festimanials ke mark sheets; schoo! raving cerfiiicate and other such docaments 2t e tme
ol DiEsson, Wherever Such anginal dociments are ol compulsonly negired ;

L e SR
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WRTIPG WA TS EEOOT NRT OW-E GEEN e, 3eihEEE o, 70 T

i compiaintz of afeged discrimination of students on the grounts of gender, race, caste,
claga, ereed piace -of bith, refglon and dsahidity

fk resn-payTent o delzy in payment of scholarships io any siudent by the university or
ciilege of recognized ishhdion after receiving the same Trom conces raed sthority

fif nom-adnerence: of mufes of rsfund of fass in case of cancelialion of admission;

{n unoue detay i conduct of examinadnng or deckaranon of rosais Doyndd Bal snerified
i the acndemic cabandar ;

{r] tadure b proaide shedent ameanifies 22 may have Deen promisedor requied o he
provdles by e unversly of oellege or Tenognized insttusion

foi nonaranspancnt oF unlaic evalslion prackoes ;

{&) "Depariment Grievance Redrossal Celi (DGRCY means a Ceil consiiluted  under
this Stule, at e jevel of & unversity department or universily insitiion a8 prescnbed In
sii-para (1} of pasa 5

{u institidional Grievanee: Redrassal Cefl (IGRCT moars 3 Cefl constituied pnder this Siatua,
af the leved of The griversily &5 pretaribed in sub-para (2) of para 5

(v} “College. Grevance Redressal Cull ([CGRCT means a Gell constitted traler fs Statule,
at the level of a moliege of recognized inglitulion, as the cose may e as presoribted in
sub-para (3} of para 5;

il “University Griovancs Redresssl Cell [(LMGRCT mears 3 Oell constitsled undar this
Statte of the level of B2 uriversity a8 presenbed in subspars (4) of para 5

vy “offioe of poalif means an office which 15 capabie of yielding a profit or pecimisry gair,
and fo which some pay. saiary. amcument, remunerabion or non —compenssiory allowsnce
atiached ;

{io} "Omimudsperson” means the Ombudspersen appoiitod under thiz Statnle

{2} Words and expressions weed bl not defined in fhis Satte $had have the Ssine meanings
respectively astigred o them in the Maharashira Pubtic Uriversifies Act 2615 (Mah Act Mo, W
of 2617).

3. Mandatory publication of prispecius, B coalents ang prcing.

{1F Every Urdversity or college or recognized instifulion shall puttish and upkood on fs websie,
Catore expiry of &l least sy days pnor i e dale of commencement of the admission process
b aay of ds courmes o progrars of sludy. 8 prospectus containing the tollowing for the information
of pedsun intending lo seek admisson o such Whersily o coflege or recognized instnution 2id
T yenwrad iublic, namely-—-

{1 e Bl of programs of study aned cowrses offasg slong with the broad cutines of the
syliabus specilied by N0 appoplate stalutory authoriy oF by ine universily, as the cese may
be, for every course of program of sludy, incleding toaching hours, praclica! aeseions and
oher aeshgrarents;

&} each componend of the feg, deposils ard ofher charges pavable by e sdenis
admilled 1o such uriversity of collegs of recognized institsion for pursiing & course o
program of shudy, and the ofhar tarms and conditions. of Such paymest

() the rampor of seats approved by the appeopelote stabilery aulharily in respect of
ead) counse of poogram of study for the acadeavc year Tor which adwiesion s ooposad o
e miage,
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TR T TS RETT W) W-T T e, FORVIETRY £, T Pt wo

{#} T quonim M Be meeling shall be twe, moiuding Chairparao.

W1 The DGRC shall foliow e prncpies of nAatry (elice white deciding e grievences of
the stuents:

MTheEEREMIm#emmirpmmaﬁmmﬁmwm
compiaint and shall sabrit is report io e fegg of ihe depanment or head of e mstution =
the case may be.

(W The DGRC shall provide 3 opy of the order fo e aggrieved parsonis).

{45 iresitutional Grevance Rediessal Celt (IGRC) -

1} The: eorrpdamts nok related o unsersity departrnent o unden sty stitugion and the grovances
el reanieed at the DGRC shal be referred o Iestitional Grievanoe Redessal Cod WGRE)
hhemmﬂiuedbymw,&chamlwmhemm, composition of which shall he a3
Tl s —

{31 Pro-Wice Chancalin: | Dean ¢ Serior professor — CharpRrson.

{7} Mo seqior professors ofer than Chawperson - Mamber

(ol one Sendks member from ihe cieliluiency of ragistersd graduaiss - Mamber
o) Exrecior. Stidkends’ Develooment -Menter Secratary

{5 Thie Chebpersen of GRS and DARC =ad nol be Mms same. [ne terare of e Cali
fembers Ghall e o years

{fi} The gquotem for e moolings shall be three. Feduding Chalrporson

{7} The IGRC shall consider the recommermiation of BERC white taking the decisidn. Bowewe:
mmHCMmimemmwmsﬂmmﬂt.

) The IGRC shall fdiow e princples of nitursl justice white deciding the grisvancas

(v} The IGRC shall rescive Me grisvance within pemod of fifteen days of reccning the
complainl. The KGRC shal supgesd pericdicatly to the Unsivaraity, diflerant ways and mesns o
(HiEmize and preven! such Grigvances,

fel} The IGRC ghad provids a cooy of the ordor o the drieved porsoniz),

(3 Clege Grieyance Redieessl Cal ([TERC)
) In ceme of colieges o recognized insitutions, A Coneilainis Shar first be d0dressed 1
Crillege or Aenoanped NSt Grievance: Hedreass! Gl ICGRE) composition of whizh shall be

B Tollows —

(i Pringing of the college o sl of the meoonzed insktdioiChsirsersoi;
{E1) T senis facully mermisers nominatid by the Princiesl of e Coliage. or Fead of s
;mmmﬁmh&mﬁgw.mﬁm;
oy BFe micean for the mocting shall tie fwo: incisding Chaimensn
(%] The CERC shal Iniow the minegios of nehirsl ustoe whits cansidenng e grisvanies

{1l in case of gricvance sganst he universly and the gelevence not resalved by CGRC, it
shall be refermad (o Uaversity SGrisvance Rodressal el fUGRE) for which fhe Yies-Chancelior
of the affEsting utiversity shal cunatiiie a University Gievance Radressal Coll {UGRC) consisting

Dr. H.N. Sinha Arts and Commerce College, Patur



Criteria V : Student Support and Progression - 5.1.4

TG W TEANE MW W W G Yo, 11T EEE 4. TR Mk o3

¥ Ine CoNMBons of enucationat muakitcabons and ehglbity ckeding the ainmonm and
maEteiiEr age limid of persons for sdmission az 5 siuden! 1o 2 parlicidsr cowze oF Eogram
of stply, sponified by e universily o college or recognized el
{vi the process. of selection of clgbie candidates appiying For such admission. Rcuding
o elevanl Fdormaicn o regard bo the delails of fest or examinetion fov selenting such
narylitkates for admnsinn 10 esch oourss O prograa of study and the amount of Tes reschbed
for the admission (&St
(Wl nies of nequiations By imposiion and collection of any fines speciied heads o
categories, mingrum Bad madmum fne may be imposed,
] the porcantage of Witon f2e and offher charges refundable o 2 shudant admitted in
such UEversiy of colego of recognired n=tifulion m case student withdraws from such
university or college of recognized instituiion before or afier completion of course of program
of saady and the e within and the manner [ wivich such refind shall be made fo thed
shudent.
{ii} docurmants 1o be submiled at the tme of admisson;
i} dotales of e tsaching Bactfly, incaxling thelr educational quaifications, alongadh the
category they belong o Reguiar of Visiting and teaching experience of evary member of s
teachng faculty:
() hkorimakion wilh regurd 1o physical and academic infrestruciure and ofher faciites
incfufing howle seommodation. ibrany and hospilal or indusTy whelel the practcal talning
1o be rmparied w0 e students and 0 parboltor tho 130360 so00seinie by sTudents on Leleg
aimited 1o B Universy o college of fecognized insktuton -
(i} =i refevant nstructions 0 regand to maintaining the discipine by suderts within of
cutside the campas of e University oF colleger or recogrizes irstitulion;
{xi} clear demarcoiion of aded and un-awded coursses;
{aDy any such nformaton a2 e universily o caliege of recoghired nsititon may desm
k.
{2} The waversity or college or recognired inglifdion shall publish or upload information
referred i in sub-parafl above. on its official website, and inform prospocive sludents and e
general public by giving wide pabiicity ¥t cewspapons and Parcegh olfrer media
{3} The wrnversity o cofege or recognimed institufion shall iy fhe price of each printed cogy
af the prospeches including admisson fonm. bermg Rot more than B reasonal cost of s pobiication
and dsinhulon, amd no ol be made oud of Y publication, dstcbulion or sala of grozpecius.,
A, Exclesi i Erdarain Grevences  Grievances relaling to subiect matiers governed by any
Stalulory Mechanism evoived by the Siaie Government for which aievonce rodresead mechamis has
gpeciically boen provided under the melevard State Act, shall ool Do enferlained by e Grievances
Redessal Colls of e Ombudspersan.

5. Grivwnce Reoressal Cafs 1) Deparment Grievance Redressal Celf {DHER0)

{1} I s of univarsities, aff complaings reisting 1o university deparimant of unrersty instiiation
snali firad be addressed to Deparment Grevance Redressal Cofl (DGRC) B e conshlubed al i
ievel of unlversity deparkrent of Uriversily msBation, composition of which shall be ag follows —

{af Haad of the universily depariment or university instiiutien - Chairperson;

(&) A Professa from oulside e universily depanment of university institution to be
rrrimaked by fhe Wice-Channelior- Member

fe} A faculty member well-versed wilh grievance redrossal mechanism (o be aominated
byt Head of the waversdy department or universily metitution — Memher-Secretany
iy The Chasrperson and reemiers of the Call shall have 2 term of ko yaars.

AT s s
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mﬁaummmahrmmmwwmmm o @ group o College or

repogrized nsidution keeging in view the lecalion of the college o ivaogmized stition The

UGRC shall bo conafitusad by the mdﬂmwcflrﬁm'sity cooiEheting of —

{8} Pro-Vice Uhancelior | Dean / Somor professor Chairperaet:
(B} threa Principals rem amongs the mesbens of e Senate, of Whom one shall he o

Wi 3nd o shall be from Schediuled Castes or Schedied Tribes or DenobiBed Trbes o

MNomadic Tribes of Clfwe Backwant Classes:

{c! one membvar of the Senate from the constlpency of regizternd (radustes
(g} Dhrescior. Studemts’ Development - Member Socrsbary
raneL‘han‘pemmmdmnExuaflhemmaﬁlﬁmahmmﬂmym.
fﬂnhq:mh-mnﬂhgmﬂmﬂwm,mmcmmm
mﬁmmmmmwmﬂmmmsmmmlmwummm
shudents.

i The Uﬁﬂﬁmmmmmﬂammmﬂmammm
comtplaint. The UGRE shall sugges: pericdically 1o the Mansgement and Universdy, as Ihe casg
may he dferend waye and means to mingmize and preverd sach grievaoces

fulk The MMpmammmumrmmWw{s:.
FﬁjnwwmawmwmmmmwmﬂLiMGﬁmm Rasdressal Cef e Universiny

Glmrmﬁﬂ:hexszicelrmag.rmminapﬁmmmmﬁdﬁmmmwmﬂmm

{5} iy e fhe grievance is agamst any member in tho Cedl, the concemad member shal atalan
mzelt om the procesding o such issue,

& Ombiidsperzon (1) The unverdly shal apooint an Ciburdspersan io hear and dacide e
appeals anong! e deckions of Me Institutonal Gricvance Redvenand Cell or University Grovanoe
Redressal Sl

{2 Th.aD;mparmMheapﬁmunﬂrﬁaﬁdhhmﬂﬂaﬂyarﬂhhubarﬂgﬂndm
tite rank of rolired District Judge or a relired Vies-Chancsior or- @ retined Fegisirar o o rafired Profassor
o 3 rofmd Principal.

mmmmmmm.HMMﬁmrMmMmmmmmumm
ar m Fe courss of his tenew as Ombudsperson be it s confiel of ivterest with fa universidy whore
nks personal relstionship, profassionst affiiaton or fngnoa IrderRst May COMmTOMmize of reassnably
appasl o compromise. e indepandence of judgerent owands the univeily

41 The Omibsrd=person, or amy member of fs mmediste Tarrdy shail reol—

{it hﬂlr.‘inrhm-&neklaimwpﬁhthimpastarwpcmurﬂmphymu:ﬂinﬂﬁ-nmuecfprml
in Tee univensily,

(i} have any sgnifeant relstionship, mouding pomsanal mmily, prolessional of francial, with
Tz Lnivargity,

{7 hmmmlhumwmmmhmmﬂﬁmﬂ&mm
stuchre of the whversity.

{51 The Grrnpdaparson in dhe sniersity sha be appoirded by the Vice-Chencesor of the univesily
wilh fhe aporosal of the Wanagaman mm;:uﬁrmm.mpaﬂ-ﬁmebmalmapaml ol three
fiames recomumnged by e Search Comrmittes consisting of the bfiowing mamders, namely:-—

{1] Emminent educationist normingkeg by Crancellor-Chainperson:

(1 Vice-Chanoelicr of he pablic mpmrsly b be ratrinated by te State Government
barrbes:

{iil Wice-Unancefor of Bre concemed wversity. . Member:

() FHegewar of the sonceomed umeversity. .. Secrsizny.
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{6} The Dmbudsperson siwill be o part-Sme officer appointed fuc a peiod of hree years, from
the date he estemes 2 office and may ba re-appoinked for another ons e in fhe =ame univessly.
it shiall Do ensured by he umiversily fhal e oifios of Ombudapesson shad ol resnain vacant for
a parod mona than fhree monis and within sush pevied of vacancy, e Vice-Chancelior shal
s lemporary change I Be s Onibudsprerson from amy of e unhiensiiles governed by the
Matrarashtra Poblic Liniversities Act 2016 (Mah. Act No. Wi of 2817)

(71 The Ombudspersen shall be pasd e sifting foe per day 2= approved by the Management
Coumeih of $he Universdy for Desning he tases, in addiifon 1o rembiursement of e conveyance.

{3 Tha Ombudsherson may be mmoved on cherges of proven mscodect o msbehadour
ar for viglation of any of e conditons mentioned m subciauses (37 and (4 shove, Dy The
Yive-Chancellor with the apgroval of the Managoment Courcll of the Uinfvermidy.

7. Powers and Fsciians of Crmfsarispersan 01 Tre Grbadspersor siafl have powes bo hear
and decide appeats agairdd the docsons of e instikional Griavence Redressal Goll or Uniersity
Grigvares: Redressal Ceff

{2} No appoaies for revaluation or remarking of @nswer sheets $hal be eniertamed by the
Omhacapersnn. However, appeals roialing 1o 8stes of malpradioes in Ihe examina@ion and evalusbion
processos may be relerred fo Fhe Osvinpteperson.

{3 The Ombudsperson may Seok an assistance of any paron as amitus cuvioe, for hoaring
corrpaints of slleged discrmination

{4} The Ombudsisrson Shall make & 2ffons to rescive e grievances Withis & persiod of 30 deys
of receiving an sppedl from the sludml

8 Proceskre for Redresss! of Grcvances by Omivadsperson and Gricvance Redressal Call
{1] Universily of cofiegs of recognized nskiution shall within a poniod of thee months fiom the date
of issue of this nofificatios:, have an caliine podtal whers any agoreved siient of hal univensity of
coltege of reodgrized instosion may submit an spplication $ooking gricvance redessal

{3 O receipt of any ondine complaind, the uriversily or cofiege or recogaired insfilulion shal refer
the aomalzind to ha appropriate Grevance Redressal Ceil m the Ombudspesson, as he case may be,
ailoa willy s Canmenis within 15 days of receipt of complamt en online penal

(3 Tie Gricyance Redressel Oell o the Ombudsperson, 25 he cage may be, snab fix o datc 1o
hearing the conplkint which shall be communicated o fne university or college of recognized instifution
and the: aggrieyed person

{4} An pggheved person may appesr either m person of be represemnied by uch persan ather W
fegal pracifioner, a8 may be authorized 1o present his case

(6] The grievances nol resohed =i the approprisle Grisvanon Redressal Cef{s) shall be referred
1o e Orbudsparnson,

(6 The university or coiege or recognized InsBtuten shadl co-operste with the Omiiadsperson or
ftee Grievance Fedressal Caliis] 3= he case may be, in redressal of grievances and falure to do so
ey ha repodist. by Ine Ombudsperson O Grizvance Redresual Colijs), a5 the case may be, o the
ViceLhancesior of Be unhmrsily.

{71 O e conciusion of proceedings. approphaie Grievance Redressal Celtor e ORiDUCSResson,
@5 the case moy be shall pess such aoder, wilh réasons fof such order. as may be deamed # 0
yadresy e griavancs ard orovde sach felied as mey be desitabio to e affecied parly &l izsee, afle
giing 4 heanng 15 both the parfies

{8} Every order usnoer the signature of the Dmibudsperscn of Chalperson of the appropnate
Grevance Fedresaa Call, as the case may be, shatl be provided bo the agorieved person and the
umieersity oc coliege or recogrEved instilution, as the case may be, and shal be placed on the website
of e universily of college or Tecogniized inaltullon.
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